
 

 

These are historic times. If someone had told me three months ago, I would be at a loss of what 

to write in the Tennessee MGMA newsletter for May, I would have told them they were crazy. 

After all, I would still be on a high from the fabulous Spring Conference we had in Nashville. I 

know I could joke about the TN MGMA Board taking line dancing lessons along with the rest of 

you. I would probably point out “who” had the moves and unfortunately “who” did not! I would be 

able to quote some pearls of wisdom imparted by some of the amazing, educational speakers 

we had at the conference. Unfortunately, none of that occurred. As I have always heard, “Best 

laid plans…”  and “Always have a Plan B”. Truer words were never spoken. In my first newslet-

ter, I declared this year, 2020, as the year for education. At that time, I was referring to all the 

webinars, newsletters and the Spring Conference agenda. Never in my wildest dreams could I have imagined what type of 

education was about to unfold for all of us.   

The amount of information and education that has hit the medical community during the past two months has been incredible. 

Administrative and management personnel have been given one of the biggest professional challenges they may ever face. 

There are no new, relevant books on “How to Survive a Pandemic”. For me, sifting through information that was useful to my 

practice could have been a daunting task had it not been for the resources, colleagues, and business associates that I have 

through TN MGMA. Although there was a feeling of being overwhelmed at times, having a support chain of people and re-

sources through it all has helped me stay grounded, focused and confident in moving forward.  

We are not out of the woods yet. We are not sure what the coming days and months will bring.  We have never faced anything 

like this before. What we do know and what we have learned is being a member of TN MGMA, one will never face these chal-

lenges alone. There will always be peers to turn to with questions, quality webinars, ListServ conversations and business as-

sociates to help you navigate the maze of challenges.   

I had a telephone conversation with my 91-year-old mother recently. She has been quarantined for two months now, making 

our telephone talks even more special these days. My mom is the eternal optimist. As I was telling her all that we were dealing 

with at my office, my voice must have sounded negative. My mother interrupted me stating, “this is the hand you have been 

given. You need to accept it, find the positive, and move on to success. There is always a positive in everything, look for it”. 

When we hung up, I thought about mom’s words. She was right. There is always a positive. For me personally, my positive 

has been cherishing the telephone calls with my mother twice a day. Professionally, after begging my physicians for 5 long 

years to implement Telemedicine, I am proud to say we are there!  It took a pandemic, but we are there!   

Moving forward, I hope you will save the dates of September 17 and 18, for TN MGMA Fall Conference.  We have planned a 

magnificent conference with exceptional opportunities for everyone attending.  The conference is being held in Memphis at the 

Guest House at Graceland.  For those of you that have never been, this venue is sensational.  You will not want to miss it!  It 

will be a time of renewal, fellowship, education and some serious fun!   

Until then, find your positive, move forward, stay safe and well, 

Cathy Faulkner, FACMPE  
President, TMGMA  
cfaulkner@peerlesspediatrics.com 
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Let me take a moment to say thank you to Loretta Maddox for an amazing job as your 

ACMPE Forum Representative.  The bar has certainly been set high for me as I take 

over and finish her year.  Loretta has moved to California and I’m certain is settling in 

nicely, she never meets a stranger and she always bring happiness wherever she 

goes.  To say that we miss her is an understatement.  She has always been the big-

gest cheerleader for each of us, doing what she could to help us reach our goals, 

whether those goals are personal or professional.  We wish her the best and instead 

of saying goodbye, we say until we meet again. 

Congratulations to Jeff McPherson, FACMPE and Angela Patterson, FACMPE 

who both recently received their Fellowship and Brent Pendergast, CMPE who re-

ceived his Certification.  

Also I’ll take the opportunity to highlight everyone who has advanced in the 2019 and 

2020 – CONGRATULATIONS TO YOU ALL! 

 

DeAnna Brown, FACMPE, CPC 

TMGMA ACMPE Forum Representative 

dbrown@tnvalleyurology.net  
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The Legislature is due to go back in to session on June 1
st
. 

The senate would like to adjourn then, while the house pre-

fers to take up a few bills and adjourn within a couple of 

weeks. We won’t know much more until time approaches. 

Telehealth parity is still being discussed. While the senate 

opposes a mandate on payment, this is a key issue for the 

house.  

TMGMA, MGMA and TMA have developed several great COVID-19 and Telehealth resources: 

TMGMA COVID-19 Action Center (includes recorded webinars) 

MGMA COVID-19 Action Center 

TMA Telehealth Resources 

 

TMGMA works closely with both MGMA and TMA Government Affairs staff to provide our members with the lat-

est legislative & regulatory information. For more information on how you can get involved or questions on any 

legislative issue, contact your TMGMA Legislative Liaison Sharon Cannon, FACMPE.  
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What a year 2020 has been thus far. We have seen the world change in leaps and bounds in the blink of an eye. 

We all have had to adapt to the “new normal” of working from home, greeting loved ones and friends from afar, 

and navigating the hurdles that COVID-19 has thrown our way. Yet, one of the most encouraging things we have 

seen is the resiliency and steadfastness of us all—especially those of us in the healthcare sector. Even as Affili-

ate Members, we feel and see the challenges you all are experiencing in your practices. We empathize with the 

sacrifices and difficult decisions you have had to make over these past few months. In the words of the author 

Kristen Welch, “We change the world when we simply meet the needs of another.” Our affiliate members have 

stepped in, during these unprecedented times, to remind us that they are here to meet the needs of the Tennes-

see MGMA members.  

Since we were unable to host our annual Spring Conference, we were not able to greet our Affiliate Members and 

show them our appreciation of their support for the TMGMA in person. However, TMGMA still wants to express 

our appreciation to our Affiliate Members who have continued to support TMGMA this year. In each of our News-

letters for the rest of the year, we will be spotlighting and highlighting our Affiliate Members.  

For our first Affiliate Member Spotlight, we will be spotlighting our Platinum Sponsor, SVMIC.  

Many of us are familiar with SVMIC and the services they offer. But, just in case you aren’t, SVMIC is a physician

-owned medical malpractice insurance company that provides a full-service experience for its policyholders and 

their practices. SVMIC’s mission is to “protect, support, and advocate for physicians and other healthcare provid-

ers.”  

We asked SVMIC to gives us an inside look into their company, and this is what we discovered:  

SVMIC’s Dedication to Physicians 

As a company founded by physicians and still led by doctors today, focusing on physicians is more than just an 
expression at SVMIC.  Each and every employee truly strives to serve the physician policyholder/owner and their 
staff in the best way possible.  It is this heart to serve that sets SVMIC apart from virtually all other companies of 
its type. 

SVMIC’s Collaborative Approach 

Being the only insurance company of its kind to employ attorneys on its claims staff, SVMIC’s core promise to 
defending quality medicine is carried out in a highly collaborative and professional  environment engaging physi-
cians, SVMIC claims attorneys, and outside defense attorneys.  SVMIC passionately believes that policyholders  
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and their staff should have access to the claims attorney staff and other SVMIC experts and highly encourages 

this free interaction to take place at any level and place in the organization.  SVMIC prides itself on superior ser-

vice to physicians and their practices and is able to accomplish this because of an organization-wide focus on an 

important and clear mission. Additionally, we partner with medical societies and MGMA chapters across the re-

gion to ensure that we are continuously providing timely and informed expert service, support, and advocacy for 

our policyholders and their practices. At a time when there are so many unanswered questions, SVMIC seeks to 

find the appropriate answers, resources, and education for your practices.  

SVMIC’s COVID-19 Response 

During the COVID-19 pandemic, SVMIC has proactively provided temporary part-time discounts and flexible pay-

ment terms to your practices.  The Board of Directors, primarily consisting of physicians, also chose to suspend 

all planned rate increases due to the hardship COVID-19 has placed on physicians and practices across the 

country.   

SVMIC has also been a clear leader in providing an even higher level of information, service, and responsiveness 

to its policyholders in these times. Its Medical Practice Service Department, with Stephen Dickens, JD, FACMPE 

at its helm, has provided guidance to practices as to how to navigate telemedicine, the SBA Loan Process, regu-

latory updates, and reopening/restarting your practice in the midst of COVID-19. SVMIC’s industry-leading webi-

nar, COVID-19: Where Are We Now, was presented on April 14, 2020 and can be found on the TMGMA website 

in the Members Section of “Webinars on the Demand.”  

SVMIC’s Medical Practice Services Department also hosted a free webinar entitled COVID-19: Ready to Go 

Back to Work, which can be found on the SVMIC website at https://home.svmic.com/resources/new-re-

openingre-starting-guidelines. 

SVMIC’s Commitment to Education 

SVMIC has also waived all fees for online and self-study courses until the end of the year. As a reminder, their 

education resources are not just for physicians. These online courses provide training for such topics as HIPAA 

and OSHA, telephone etiquette, and documentation protocols. You can find a full list of their education course 

catalog here: https://education.svmic.com/courses/published?title=staff&field_course_format_tid=55.  

For these reasons we salute SVMIC for their dedication to assist practices during these extraordinary times, for 
their many years of service to the members of TMGMA, and for their continued support of the TMGMA.  If, you 
would like more information about SVMIC and their services, please visit their website at: www.svmic.com. 
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  May 12th: In Coronavirus-Recovery, Haste Makes...Fraud, Waste, and Abuse?  
Managing False Claims Act Compliance Risk in the COVID-19  

Presented by: Daniel Martin, JD 

With great crises comes great compliance risk. The COVID-19 pandemic is no exception. 

Signed into law just recently, the Coronavirus Aid, Relief, and Economic Security Act 

(CARES Act) will make available an initial $2.2 trillion worth of government funds to   

mitigate the economic effects of COVID-19. 

Former crises, such as Hurricane Katrina, teach us that when the dust begins to settle, and probably sooner, government 

enforcement actors will aggressively search for fraud in the form of any misrepresentations made to the government to 

receive these funds, invoking the federal False Claims Act (FCA) and seeking treble damages, fines, and criminal refer-

rals where appropriate. Private lawyers and bounty hunters will be watching closely as well, with many of them seeking 

opportunities to cash in on a bounty as a whistleblower. In particular, all companies and individuals submitting information 

to the government in connection with getting any type of claim paid (from a government contract to a Paycheck Protection. 

 

https://register.gotowebinar.com/register/5342462534838425101

