
 

 
 

Happy New Year and welcome to 2022!  On January 1, 2022, Tennessee experi-
enced severe thunderstorms with heavy rain and several tornado watches and 
warnings.  On January 2, 2022, Tennessee experienced rain, sleet, and snow.  If 
this extreme weather pattern is any kind of predictor for 2022, the landscape 
for healthcare certainly can compare and appears to be rolling again with ex-
treme challenges and opportunities. 
 
Some challenges will include maintaining and increasing profit margins, cost 
containment, restoration of any diminished patient volumes and/or services, 
reimbursement and coding changes, staffing, especially, for clinical positions, 
continued movement to value-based care, next generation accounting, remote 

patient monitoring, and the addition of competitors like Amazon, Kroger, Dollar General, and 
Walgreens to the healthcare marketplace.  Technology is one of the greatest potentials for driving 
change and for transforming opportunities within our medical practices.  Data analytics, AI, predictive 
analytic tools, digital workers, machine learning, and blockchain technology are technologies that if 
you are not already familiar with and/or using, you will be soon.  The introduction and availability of 
the 5G digital cellular network will further enhance the speed and rate that these and many other 
technologies are adopted for use.  Some of your achievements and success will also be driven by your 
current and future business partners.  So, choose wisely. 
 

Although, each of our medical practices represent the business of healthcare in some capacity, each of 
our organizations have different corporate structures, financial goals, cultural environments, marketing 
plans, strategic objectives, etc.  So, for 2022, do what counts for your medical practice.  Assess, investi-
gate, evaluate, and determine a path forward for what matters and makes sense for your medical prac-
tice’s survival and strategic success in the ever-evolving healthcare marketplace.  The pandemic, politi-
cal and regulatory concerns, along with various other market conditions will continue to affect your 
medical practice’s overall performance and outcome. 
 
TMGMA’s leadership team is planning and preparing for continued face-to-face conferences in 2022.   
Excitement and momentum are building as we plan to celebrate TMGMA’s 50th Anniversary.  We hope 
you will save the dates and make plans now to attend TMGMA’s 50th Anniversary Celebration & Con-
ference Celebrating the Past, Defining the Future on March 30 – April 1, 2022 at the Franklin Marriott 
Cool Springs.  Registration is open.  Keynote speakers for this event will be Tracy Spears, Robin 
Blanchard, Joe Mull, Rennin Curran, Colleen Schmitt, M.D., and Rob Ferre.  
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Remember dues renewals were due on January 1, 2022.  We appreciate 

your continued commitment to and participation with TMGMA.  As always, 

for the most current and up to date information regarding upcoming events 

and activities, visit TMGMA.com.  

 

May this New Year bless you with much happiness, health, hope, peace, 

success, and love.  Mother Teresa said, “Life is an opportunity, benefit from 

it.  Life is beauty, admire it.  Life is a dream, realize it.”  Abraham Lincoln said, “The best way to predict 

the future is to create it”.  What will your story be for 2022? 

On behalf of TMGMA, best wishes for a safe, productive, creative, and prosperous year in 2022. 
 

Cheryll B. Doss  

President , Tennessee MGMA  

cdoss@nashvilleoncology.com  

The 2022 Tennessee MGMA State Salary Survey is now open! By participating in this survey, you’re 

contributing to gold-standard benchmark data and helping produce more Tennessee-specific bench-

marking data. 

To start, make sure you have a National MGMA account, so your hard work can be tied to you. Don't 

have an account? No problem, create one for free at mgma.com. National membership is not re-

quired. 

Review survey participation resources to help you get started: mgma.com/state-survey. Access the 

survey by logging in here. Complete and submit by the Feb. 11th deadline.  

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftmgma.com%2F&data=04%7C01%7Ccdoss%40nashvilleoncology.com%7Cd36f720d10974181a43c08d87538a2ed%7Cab92e1dcca1249a88a6fd64a618eecb0%7C0%7C0%7C637388233406098481%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wL
mailto:cdoss@nashvilleoncology.com
https://mgma.com/state-survey
https://orca.mgma.com/DataSolutions/Project/0/46/Edit/230


SPRING CONFERENCE  

SPEAKER SPOTLIGHT ON 

RENNIE CURRAN  

Rennie Curran is a former professional athlete who currently serves as an active 

Keynote Speaker, Author, and the CEO of Game Changer Coaching. Recently In-

ducted into the Gwinnett County Sports Hall of Fame and the Georgia Hall of 

Fame, he uses his platform to inspire business professionals to reach their full 

potential. His experiences of overcoming many circumstances to reach his child-

hood dream of becoming a 3-time All American, Butkus Award Finalist, perma-

nent team Captain, a 3rd round draft pick in the 2010 NFL Draft (Tennessee Titans) and transi-

tioning into becoming a successful entrepreneur has given him a unique perspective on what it 

takes to handle adversity and maximize opportunities while having a positive impact on oth-

ers. Rennie obtained a Bachelor of Business Administration from University of Georgia’s Terry 

College of Business and a certification in personal development coaching from the Life Pur-

pose Institute. He has been featured in The New York Times, USA Today, Fox Sports, ESPN Col-

lege GameDay, The Huffington Post, and more. 

Rennie is just one of our keynote speakers presenting at our spring conference. I hope you 

plan to join us March 30—April 1 in Franklin and bring a few colleagues or mentee with you. 

Click HERE to register!    If there any barriers to you or your organization attending the 2022 

conference please reach out to any member of our Executive Council and we will do our best 

to assist you in being able to attend.   

https://tmgma.com/Upcoming-Events


As we begin 2022, I’m sure a lot of you have 

made New Year’s Resolutions.  I normally 

don’t make them, as I can never keep them.  

However, I am committed to making goals 

for this year.  These are things I feel I can 

achieve and not be disappointed.  I call 

them baby step goals.  For instance, for the 

next two days, I will commit 15 minutes a 

day to reading.  Once that goal is met, I will 

have another goal of reading for the next 

three days for 15 minutes.  These are goals 

that are easy to achieve, and I will feel 

better because I have achieved a goal.   

 

Board Certification and Fellowship are very important goals that many of you have 

chosen to pursue.   Tennessee had twelve apply for Board Certification in 2021 

and two apply for Fellowship.  Those are wonderful numbers.  I certainly hope 

these individuals reach their goal in 2022.   I am here to help you. 

Over the past few weeks, I have reached out to several individuals who are work-

ing toward Certification or Fellowship.  I appreciate your hard work as many of 

you have a plan so you can achieve this; either working with a mentor, working 

with a colleague or allowing me to forward ACMPE materials to you.   

The TMGMA Past President’s Scholarship provides an individual who has gained 

Certification or Fellowship within the past 12 months, the ability to attend a 

TMGMA conference at no cost.  That is a wonderful incentive to pursue either 

Certification or Fellowship.  Let me help you start your ACMPE journey today!  Our 

Spring Conference is just around the corner, and you do not want to miss it, as it is 

our 50th Anniversary and will be a fantastic conference.  So go ahead and achieve 

this goal so you can attend the conference for free.  

 

 

 

 

 

 

 

 

Karen Bowman, FACMPE CPC CPMA 

kbowman@giassociatescleveland.com 

With your help, we can make 2022 a  

phenomenal year for TMGMA  and ACMPE 



I would also like to express my appreciation to the Cleveland Chapter as they have 

elected to provide up to five scholarships to cover the application cost ($250) of 

either Board Certification or Fellowship for members of their local chapter.  This 

chapter would very much like to support the managers who support them and felt 

this was a great option to do so.   

I would like to encourage other local chapters to offer scholarship(s) to their mem-

bers if funds allow it.  This will be a great investment in your members.    

TMGMA would like to recognize the chapter with the most movement in ACMPE 

at our Spring Conference.  Who doesn’t like some friendly competition.   

2021 CMPE AND FELLOW  

Congratulations to Ginger Johnson, CMPE who received her certification in 2021 

and to Brent Pendergast, PT, MBA, FACMPE who achieved Fellowship.  Tennessee 

MGMA is very proud and happy for you both.   

CONTINUING EDUCATION AND VOLUNTEER HOURS CYCLE EXTENSION  

As most of you have seen by now, the ACMPE Certification Commission has elect-

ed to extend the 2019-2021 Continuing Education and Volunteer Hours deadline 

to March 31, 2022.  This is due to the many challenges with COVID-19 and many 

educational events have been cancelled or postponed.  This is great news for 

those who have faced these issues.    

  

All Fellows, alongside the 50 hours of continuing education, are required to meet 

six hours of volunteer hours in the same three-year cycle. This has also been ex-

tended to March 31, 2022. 

For those who have completed this cycle’s requirements, your new cycle will 

begin as normal on January 1, 2022 and end December 31, 2024. Once you meet 

the requirements for recertification, you do not need to pay a fee and you do not 

need to notify MGMA. You will automatically be enrolled into the new three-year 



cycle after the current cycle has closed. If the extension is used and hours are 

completed after December 31, 2021, your new cycle will be from April 2, 2022-

December 31, 2024. Please make sure you complete these to maintain your cre-

dentials.  For Fellows, you are required to earn six volunteer hours, of which three 

hours must be related to healthcare.    

As a reminder, the 12 MGMA LIVE hours, includes live webinars, live seminars, dig-

ital conferences, and face to face events, from MGMA National, State, and Local. 

For MGMA National events that will count towards the LIVE hours, please visit our 

MGMA events page.  

Reporting ACMPE Credit from state educational programs?  

For an activity to meet the criteria for ACMPE Continuing Education Credit Hours, 

it must: 

-Be relevant to the Body of Knowledge for Medical Practice Management  

-Be delivered in a structured learning environment 

-Have an element of interactivity 

-No certificate needed for you to log it within your ACMPE tracking  

ACMPE BOARD CERTIFICATION PREPARATION COURSE 

Registration includes seven self-study session modules; and one quarterly live 

question and answer session that is also available as a recording in-between; and 

one exam that allows you to claim continuing education credit. You must attend 

all sessions to claim ACMPE and CEU credit. 

The ACMPE Board Certification Preparation Course is designed to help healthcare 

professionals prepare for the ACMPE exams. This comprehensive course helps ex-

aminees identify content necessary to meet board certification standards, includ-

ing financial management, regulatory compliance, organizational governance and 

departmental operations management and transformative healthcare delivery. To 

best prepare applicants for the examinations, topics are reviewed from the  

https://www.mgma.com/events


perspective of a variety of healthcare settings, including hospitals and ambulatory 

care settings. 

Sessions 1 through 7 are self-study modules: 

•Session 1: Overview 

•Session 2: Operations Management Review 

•Session 3: Financial Management Review  

•Session 4: Human Resources Management Review 

•Session 5: Transformative Healthcare Delivery 

•Session 6: Risk and Compliance Review 

Session 7: Organizational Governance Review 

Session 8: Board Certification Preparation: Live Question-and-Answer Session held 

quarterly or recorded between live sessions at 1:00-1:30 PM ET (12 PM CT) 

HOW DO I BECOME CERTIFIED?   

     Be a member of National MGMA  

 Submit for Board Certification and pay application fee  

 Have 2 years of healthcare experience  

 Bachelor’s Degree or 120 hours of college education  

 Pass Multiple Choice Exam   

 Pass Scenario-Based Exam  

 Earn 50 hours of continuing education credits 

You can test from the comfort of your own home or office.  ACMPE exam registra-

tion is on-demand.  ACMPE program participants can register and sit for their ex-

ams with two days’ notice any time during the year.   



CERTIFICATE PROGRAMS 

ACMPE also has Certificates available in the following: 

 Human Resource Management 
 Financial Management  
 Telehealth  
 Accounts Payable, Payroll & Cash Flow Management  
 Financial Reporting   
 Revenue Cycle Management   
 Payer Contracting   

Please join ACMPE January 25-26 for a three-part, six-hour experience that offers 

a comprehensive approach to address your challenges and an optional compli-

mentary 1:1 post-seminar appointment with presenters. 

Gathering payer agreements and developing a strategy to negotiate can be 

daunting.  Register for the Certificate Program:  Payer Contracting to gain the 

skills you need to create better outcomes for your practice. 

Completion of this program is exclusively eligible for the Payer contracting Certifi-

cate through ACMPE. 

MGMA VOLUNTEER PORTAL 

MGMA currently has many open volunteer opportunities, including ACMPE com-

mittees. All volunteer opportunities can be found once signed in here.  

In addition, MGMA is revamping their volunteer recognition program.  They will 

be rolling out the MGMA Dollars program where you can earn $1 per 1 hour of 

volunteering to redeem certain MGMA materials or conference registration.  All 

MGMA volunteers can redeem up to 50 MGMA Dollars per year.  Please watch for 

the instructions on this.   

If you have questions about ACMPE, please let me know.   

Karen - kbowman@giassociatesofcleveland.com 

https://community.mgma.com/volunteer
mailto:kbowman@giassociatesofcleveland.com


 



 

It’s not ALL fun and games, but it is FUN  



 
And we do have GAMES  

#TMGMAcelebrates50 

The excitement is building with TMGMA 

celebrating a 50th anniversary.  We have 

been sharing photos and memorabilia via 

our Facebook page, so if you aren’t follow-

ing us click this link 

https://www.facebook.com/
TennMGMA/posts/1525146704319697 

and                  us! 
 

https://www.facebook.com/TennMGMA/posts/1525146704319697
https://www.facebook.com/TennMGMA/posts/1525146704319697


The Martha Johnson Distinguished 

Service Award was first presented in 

2009.  The following is a list of distin-

guished executives who have been 

awarded this prestigious award.   

Martha Johnson, 

FACMPE 

Tom Stearns, FACMPE  

2010 

 

Mary Royer, FACMPE 

2011 

 

 



 

 

David Bowman   
2012 

TERESA BEASLEY  

2013 

Ron German, FACMPE  

2014 

 

Stephen Dickens, JD, 

FACMPE  2015 

 

  



 

Deborah Hudson  

FACMPE  2016 Suzy Richardson,      

FACMPE  2017 

 

Donna McSpadden,  

FACMPE  2018 

 

Deborah Parker Pratt, 

FACMPE  2019 

 

 



 

 

2022 is gearing up to be a wild legislative year. MGMA and TMA have scheduled their 

kick-off calls this month and I will have more information to come! 

You have several avenues to keep up with all things legislative. MGMA provides an advo-

cacy center for members; however, non-members can sign up for the Washington Con-

nection weekly newsletter or access the information on the tmgma.com website under 

the “News” tab. TMA provides newsletters, social media feeds, and an advocacy center. 

Many other organizations exist based on federal versus state, large group versus small 

group, and so much more! If you need help identifying resources that are best for you 

please contact me. 

Misty Hickman, FACMPE 
TMGMA Legislative Liaison 
misty.hickman@galenmedical.com 
 
TMGMA works closely with both MGMA and TMA Government Affairs staff 

to provide our members with the latest legislative & regulatory information. 

For more information on how you can get involved or questions on any legis-

lative issue, contact Misty Hickman, FACMPE.  

 

 

TMGMA’s Listserv has covered topics from 
office celebrations to telehealth to tattoos! 

TMGMA Active members have access to our 
Listserv. If you would like to change the way 
you receive messages, visit our page at 
https://tmgma.topicbox.com/groups/tmgma 
and select "Delivery Options" to update your 
preferences. 

To send a message to everyone in the group, use the email: 
tmgma@tmgma.topicbox.com. You'll receive a copy in your email or you can view it 
online at https://tmgma.topicbox.com/groups/tmgma.  

Participating in the Listserv is easy! Email your question to 
tmgma@tmgma.topicbox.com and begin interacting with your TMGMA member com-
munity today!  

mailto:misty.hickman@galenmedical.com
mailto:misty.hickman@galenmedical.com
https://tmgma.com/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=gsL%2fTm2fFyjx0T6tj96AR2uO0tOlchFuVsZoWWIj%2fqHPr95I%2f2GiYcI0H%2fCfXtSfyg1II3H0WqxF3PMMmi3bHQhFZYknhTnTG4%2fGHInClxE%3d
mailto:tmgma@tmgma.topicbox.com
https://tmgma.topicbox.com/groups/tmgma
mailto:tmgma@tmgma.topicbox.com
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